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2. Cultural diplomacy and the Cervantes Institute 
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3. The digital expansion of the Cervantes Institute, a pioneer of Spanish digital 
diplomacy 
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4. The Cervantes Institute on social networks 
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https://twitter.com/instcervantes/
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5. Research objectives and methodology 

6. The Cervantes Institute´s reach on Twitter 
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Table 1. Static data from the Twitter accounts of the Cervantes Institute 

 Accounts Followers Average 

followers 

Users followed by CI 

accounts 

Tweets 

Europe 21 33,414 1,591 7,247 49,383 

Asia 4 11,490 2,872 2,876 14,901 

Oceania  1 2,542 2,542 768 6,477 

America 12 25,367 2,113 3,802 38,267 

Africa 5 7,350 1,470 1,247 7,247 

Total Branches 43 80,163 10,588 15,940 116,275 

Central Services 5 249,353 49,870 2,476 48,744 

Totals 48 329,516 6,864 18,416 165,019 

                                                           

 

 
 



ISSN 2386-7876 – © 2018 Communication & Society 31(3), 239-259 

246 

Table 2. Static data on followers and list. 

Name of account 
Date of 

creation 
Followers Lists List/Followers ratio 

instcervantes mar-11 171845 2654 0.01544415 

cvc_cervantes may-09 47969 1562 0.032562697 

bibliotecas_ic abr-09 21308 857 0.040219636 

Ic_formaele may-09 7170 264 0.036820084 

ic_newyork feb-10 5594 218 0.038970325 

cervanteslondon jul-09 6094 204 0.03347555 

cervantestokio may-10 5551 156 0.028103044 

icbelohorizonte may-10 1515 132 0.087128713 

ictoulouse dic-08 2031 117 0.05760709 

7. The Cervantes Institute's activity on Twitter 
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Table 3. Total number and growth of followers in Central Services and branches.  

 Set of CI accounts Central Services accounts Branch accounts 

Followers 329,516 249,353 80,163 

6-month growth  17,407 15,917 1,490 

% growth of followers  5.28% 6.3% 1.8% 

Table 4. Tweets in six months, average number of tweets in six months, Number of likes, number 
of likes per tweet, numbers of retweets, retweets per tweet. Classified by the CS and branches.  

 All CI accounts Central Services accounts Branch accounts 

Number of followers 329,516 249,353 80,163 

Tweets over 6 months 13,913 3,677 10,236 

Average tweets / day 

in 6 months 

1.6 4 1.3 

‘likes’ 45,908 33,752 12,156 

Average ‘likes’ /tweet 1.43 5.18 0.99 

Retweets 34,649 27,174 7,475 

Average retweet/tweet 0.96 4.12 0.6 

Average conversation  1.75% 3.96% 1.5% 
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 Table 5. Daily information on the tweets from the accounts on the continents and the CS 

 Nº 

Branches 

tweets 

in 6 

months 

Average 

tweet 

/day 

Nº ´likes’/ 

tweet 

Retweet / 

tweet 

Conversation 

Europe 21 4783 1.25 0.82 0.53 1.96% 

Asia 4 1,089 1.49 2.8 1.34 0.96% 

Oceania 1 56 0.3 0.71 0.69 0 

America 12 3247 1.49 0.5 0.32 1.48% 

Africa 5 1,061 1.16 1.5 0.88 0.31% 

Central Services 5 3,677 4.06 5.18 4.12 3.96% 

Graph 1. Comparison by continent of the average daily tweets and the ‘like/tweet’ and 
‘retweet/tweet’ metrics. 
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Graph 2. Comparison by continent and CS of the average number of daily tweets and the 
‘like/tweet’ and ‘retweet/tweet’ metrics. 

Graph 3. Comparison by continent of the 6-month average of tweets and the ‘like/tweet’ and 
‘retweet/tweet ‘metrics. 
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 Graph 4. Comparison by continent and CS of the 6-month average of tweets and the 
‘like/tweet’ and ‘retweet/tweet’ metrics. 

8. The Cervantes Institute’s Dialogue 

Graph 5. Number of tweets during the month of September. 
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Graph 6. Comparison between the branches and the SCs of the most repeated trigrams.  

                                                Branches 

 

                                           Central services 

9. Conclusions 
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Annex 1. Breakdown of Twitter account of each center 17/10/17 

Branch 

location 

Name of 

account 

Date of 

creation 

Followers Lists Users they 

follow  

Twe-

ets 

Average 

tweets/ 

day  

Verifica-

tion 

Europe 

London cervanteslondon 07/2009 6094 204 152 10,866 3.62  

Munich cervantesmunich 02/2017 44 2 61 51 0.21  

Berlin ic_berlin 05/2011 1555 51 240 267 0.11  

Bremen ic_bremen 07/2009 1099 43 205 793 0.26  

Brussels  ic_bruselas 12/2010 1938 34 537 2,859 1.14  

Budapest ic_budapest 09/2011 1129 25 77 2,156 0.97  

Leeds ic_leeds 12/2012 983 31 328 3,002 1.69  

Milan  ic_milan 12/2012 1032 28 302 1,601 0.  

Palermo ic_palermo 12/2013 301 11 108 1,168 0.83  

Stockholm ic_stockholm 06/2011 1203 31 469 997 0.43  

Athens icatenas 05/2011 1471 24 254 3,220 1.38  

Bordeaux  icbordeaux 03/2013 773 22 355 529 0.31  

Dublin icdublin 10/2010 3009 89 1.412 7,734 3.01  

Lyon iclyon 02/2012 348 16 75 46 0.02  

Manchester icmanchester 10/2012 2038 73 398 4,722 2.57  

Naples icnapoles 02/2013 556 18 208 964 0.56  

Sofia icsofia 01/2010 930 35 201 3,128 1.11  

Toulouse ictoulouse 12/2008 2031 117 231 1,299 0.4  

Utrecht icutrecht 11/2011 1246 33 605 1,863 0.86  

Paris paris_ic 09/2011 2716 81 649 640 1.17  

Rome romacervantes 06/2009 2918 90 380 1,478 0.48  

Asia 

Tokyo cervantestokio 05/2010 5551 156 511 7,561 2.79  

Manila ic_manila 11/2010 1834 56 290 1,603 0.63 X 

New Delhi icnuevadelhi 10/2010 2455 79 1,929 4,210 1.64 X 

Istanbul icestambul 02/2011 1650 81 146 1,527 0.63 X 

Oceania  

Sidney ic_sydney 04/2010 2542 68 768 6,477 2.36  

America 

Rio de 

Janeiro 
cervantesrio 2008 2970 

92 99 
1,182 0.39 

 

Brasilia ic_brasilia 06/2009 2140 45 184 3,051 1  

Curitiba ic_curitiba 06/2010 1111 32 247 809 0.3  

El Salvador ic_salvador 09/2009 1286 40 605 2,020 0.69  

Belo 

Horizonte 
icbelohorizonte 05/2010 1515 

132 65 
1,771 0.66 

 

Puerto 

Alegre 
icportoalegre 10/2009 249 

8 62 
697 0.24 

 

Recife icrecife 03/2010 1946 54 475 1,498 0.54  

Chicago chicago_ic 06/2009 1511 29 356 18,838 6.19  

New York ic_newyork 02/2010 5594 218 485 4,593 1.64  

Sao Paulo instcervantessp 06/2009 2501 92 1,043 1,441 8.452.36  

Albuquerque  cervantesabq 02/2010 1907 56 104 748 0.27  

Harvard obseresharvard 09/2013 1637 29 77 1,619 1.08  

Africa 

Cairo Iccairo 10/2009 1630 40 319 1,559 0.53  

Casablanca ic_casablanca 09/2012 1264 45 361 1,100 0.59  

Rabat ic_rabat 02/2011 2153 44 285 2,177 0.89  
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Annex 2. Breakdown of Twitter account of each branch from 17/01/01 to 17/06/30 

Tangier ictanger 11/2011 1426 31 165 1,299 0.6  

Tunis ictunez 09/2012 877 0 117 1,112 0.6  

Central Services 

Training ELE Ic_formaele 05/2009 7170 204 299 7,170 0.74 X 

Library IC bibliotecas_ic 04/2009 21308 857 418 9,393 3.03 X 

Centro 

Virtual 

Cervantes 

cvc_cervantes 05/2009 47969 

1562 56 

14,940 8.45 

X 

Cervantes 

Institute 

(Madrid) 

instcervantes 03/2011 171845 

2654 1,605 

21,496 8.93 

X 

Rutas 

Cervantes 
rutascervantes 09/2009 1061 

0 98 
640 0.22 

 

Accounts Growth 

Followers 

Tweets Average 

tweets 

/day 

Nº 

Likes 

Nª 

likes / 

tweet 

Re-

tweets 

Retweets/ 

tweet 

Conversation 

Europe 

cervanteslondon 439 1388 7.66 2108 1.51 1559 1.12 0.94% 

cervantesmunich 15 37 0.2 38 1.02 14 0.37 8.11% 

ic_berlin 64 5 0.02 0 0 1 0.2   0% 

ic_bremen 4 229 1.26 226 0.98 131 0.57 0.44% 

ic_bruselas 33 455 2.51 438 0.96 252 0.55 0.66% 

ic_budapest 16 54 0.29 4 0.07 1 0.01 0% 

ic_leeds 38 728 4.02 399 0.548 304 0.41 0% 

ic_milan 9 52 0.28 34 0.65 20 0.38 0% 

ic_palermo 10 45 0.24 86 1.91 36 0.8 2.22% 

ic_stockholm 20 5 0.02 0 0 0 0 0% 

icatenas 9 233 1.28 307 1.31 190 0.81 1.29% 

icbordeaux 9 12 0.06 6 0.5 7 0.58 0% 

icdublin 30 257 1.41 302 1.17 156 0.6 0.39% 

iclyon 8 8 0.04 1 0.125 0 0 0% 

icmanchester 40 380 2.09 521 1.37 407 1.07 2.89% 

icnapoles 9 26 0.14 9 0.34 9 0.34 0% 

icsofia -2 286 1.58 226 0.79 109 0.38 0.7% 

ictoulouse 5 110 0.6 57 0.51 24 0.21 0.91% 

icutrecht 9 89 0.49 99 1.11 118 1.32 8.99% 

paris_ic 46 305 1.68 432 1.41 303 0.99 0.98% 

romacervantes 11 79 0.43 78 0.98 33 0.41 12.66% 

Asia 

cervantestokio 97 354 1.95 1719 4.85 550 1.55 1.41% 

ic_manila 17 269 1.48 597 2.21 344 1.27 1.12% 

icnuevadelhi 85 215 1.18 596 2.77 393 1.82 0.93% 

icestambul 43 251 1.38 346 1.37 181 0.72 0.4% 

Oceania 

ic_sydney 2 56 0.3 40 0.71 39 0.69 0% 

America 

cervantesrio -5 27 0.14 2 0.07 0 0 0% 

ic_brasilia 5 16 0.08 6 0.37 2 0.12 0% 

ic_curitiba 10 5 0.02 0 0 0 0 0% 
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ic_salvador -2 233 1.28 33 0.14 21 0.09 0.43% 

icbelohorizonte 9 5 0.02 0 0 0 0 0% 

icportoalegre 5 71 0.39 40 0.56 39 0.54 0% 

icrecife 2 43 0.23 10 0.23 4 0.09 0% 

chicago_ic 20 1640 9.06 368 0.22 215 0.13 0.06% 

ic_newyork 74 677 3.74 602 0.88 386 0.57 0.74% 

instcervantessp 53 164 0.9 72 0.43 42 0.25 0% 

cervantesabq 11 4 0.02 4 1 1 0.25 0% 

obseresharvard 101 362 2 788 2.17 674 1.86 16.57% 

Africa 

iccairo 11 238 1.31 19 0.07 16 0.06 0% 

ic_casablanca 54 172 0.95 548 3.18 268 1.55 1.16% 

ic_rabat 21 284 1.56 349 1.22 243 0.85 0% 

ictanger 35 269 1.48 548 2.03 305 1.13 0.37% 

ictunez 10 98 0.54 98 1 78 0.79 0% 

Central Services 

Ic_formaele 94 399 2.2 499 1.25 397 0.99 0.25% 

bibliotecas_ic 316 428 2.36 2325 5.43 1888 4.41 4.91% 

cvc_cervantes 2547 622 3.43 2789 4.48 2242 3.6 7.07% 

instcervantes 12937 2168 11.97 28030 12.92 22574 10.41 7.56% 

rutascervantes 23 60 0.33 109 1.81 73 1.21 0% 


